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1. Introduction 
This manual was created to guide you on how to make the most of all the features 
available on our portal. Here, you will find detailed information on how to navigate, 
interact, and utilize the various tools and resources we offer. 
 

1.1. Context 
Digital health is currently a critical and essential service for the healthcare system in 
Portugal, enabling increased efficiency and effectiveness in utilizing the available means 
and resources. 
The InovarSaúde Portal is a dedicated space for health and the digital revolution, 
exploring the latest trends and technological advancements that are transforming how 
we care for our health. This portal dives into a world where innovation and technology 
come together to provide more efficient, accessible, and personalized healthcare. 
Our goal is to foster the generation of innovative ideas to improve public health services 
provided to users of the National Health Service (SNS), with an emphasis on digital health 
services. 
Our main advantage lies in being a single channel that facilitates both the submission 
of data requests and the sharing of ideas focused on digital health services. We believe 
that data generates ideas, and ideas generate data, with both themes interconnected 
and aligned with our objectives. 
 
Welcome to the Future of Healthcare and the Era of Digital Health! 
 
Note: This document was designed with right-handed users in mind. Please consider reversing 
mouse buttons for left-handed users. 
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2. Information about the InovarSaúde Portal 
To access the portal, you will need: 

▪ Access to electronic devices such as a computer, mobile phone, or tablet; 
▪ An internet connection; 
▪ Visit the link: https://www.inovarsaude.min-saude.pt. 

 

2.1. Top of the Page 
Throughout your navigation on the InovarSaúde Portal, the top of the pages you access 
will display the icons arranged as follows: 

 
Figure 1 - Top of the Page 

 

2.1.1. Language 
- When the portal is set to Portuguese, click the English flag with the left mouse 

button to change the language to English.  
 

- When the portal is set to English, click the Portuguese flag with the left mouse 
button to change the language to Portuguese. 
 

2.1.2. Help 
- By clicking on this icon, you will access the FAQs (Frequently Asked Questions) 

section of the Portal. To view this information, click the "Help" icon with the left mouse 
button. For more details about the FAQs page, refer to point “2.2.2.1.”. 
 

2.1.3. Navigation Bar 
On the navigation bar, shown in Figure 3, you can access the main pages of the 
InovarSaúde Portal, including: 

▪ Home Page, by clicking on it ( point“3.1.”); 
▪ InovarSaúde Portal (point “3.2.”); 
▪ Ideas Sharing (point “3.3.”); 
▪ Contests (point “3.4.”); 
▪ Data Requests (point “3.5.”); 
▪ Publications (point “3.6.”). 

 

https://www.inovarsaude.min-saude.pt/
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Figure 2 - Navigation Bar 

 

2.2. Footer 
Throughout your navigation on the InovarSaúde Portal, the footer of the pages you 
access will display the icons arranged as follows: 
 

 
Figure 3 - Footer 

 
 

2.2.1. Subscribe to Newsletter 
 - On this button, you can subscribe to receive all the latest updates from the 

InovarSaúde Portal. To subscribe, you should: 
▪ Click the "Subscribe" button with the left mouse button (see Figure 4); 
▪ On the displayed screen (see Figure 5), fill in your "First Name and Last Name" (1) 

and "Email" (2); 
▪ Agree to the Privacy Policy (3); 
▪ Check the information you have entered; 
▪ Click the "Subscribe" button (4) with the left mouse button; 
▪ The message in Figure 6 will appear on your screen, and an email will be sent to 

the address provided in the field identified by number 2. 
 

 
Figure 4 - Newsletter Subscription Screen 

1 

2 

4 
3 

2.2.1. 

2.2.2. 2.2.3. 

2.2.3. 

2.2.4. 

2.2.5. 
2.2.6

2.2.7. 
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Figure 5 - Newsletter Subscription Confirmation 

 
Note: If you wish to cancel your subscription, you should send a message through the 
contact form, as described in point "2.2.2.2." 
 

2.2.2. Support 
- In this area, you can consult the support information for the Portal, including: 

▪ Frequently Asked Questions (FAQs) (point "2.2.2.1."); 
▪ Contact Page (point "2.2.2.2."). 

 

2.2.2.1. Frequently Asked Questions (FAQs) 
- On this link, you can access the Frequently Asked Questions (FAQs) page of the 

Portal. To view the page, click the "Frequently Asked Questions" icon with the left mouse 
button. The questions are divided into 4 categories: 

▪ InovarSaúde Portal; 
▪ Ideias Sharing; 
▪ Ideias Contest; 
▪ Data Requests. 

 

Note 1: To view the answer to a frequently asked question, click the "+" icon (1), and to 
hide the answer, click the "-" icon (2). 
 

Note 2: If your question is not listed in the FAQs, you should submit a contact message 
(3), as described in point "2.2.2.2." 
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Figure 6 - Frequently Asked Questions Page (FAQs) 

 

2.2.2.2. Contacts 
 - On this link, you can access the contact page of the Portal. Here, you can 

send us a message with the topics "Suggestion", "Question", or "Problem". To send your 
contact message, you should: 

▪ Click the "Contact" link with the left mouse button (see Figure 4); 
▪ On the page (see Figure 8), fill in your "First Name and Last Name" (1), "Email" (2), 

select the "Subject" (3), and write your "Message" (4) as detailed as possible; 
▪ Agree to the Portal's Privacy Policy (5); 
▪ Review the information entered; 
▪ Submit the message by clicking the "Send" button (6) with the left mouse button. 

 

1 
2 

3 
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Note: A confirmation message will appear on the screen (see Figure 9) and an email will 
be sent to the address provided in the field identified by number 2. 

 
Figure 7 – Contact Page 

 

 
Figure 8 - Contact Submission Confirmation 

 

2.2.3. Official Entities 
You can access the respective official entity portals by clicking on each logo with the left 
mouse button. 
 

2.2.4. Follow Us 
- In this area, you can access the official social media channels by clicking 

on the icons with the left mouse button. 
 

2.2.5. Policies 
- In these links, you can view the respective privacy and 

cookies policies of the InovarSaúde Portal. To access the desired information, click on 
the respective policy with the left mouse button. 
 

1 
2 

3 

4 

6 

5 
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Note: To see more information about privacy or cookies, refer to points "2.2.5.1." or 
"2.2.5.2.", respectively. 
 

2.2.5.1. Privacy Policy 
In addition to viewing the privacy information, you can submit a contact message (1), as 
described in point "2.2.2.2.". 
 

   
Figure 9 – Privacy Policy Page Fragments 

  

1 
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2.2.5.2. Cookies Policy 
In addition to viewing the cookies information, you can submit a contact message (1), 
as described in point "2.2.2.2.". 
 

                
Figure 10 – Cookies Policy Page Fragments 

 

2.2.6. Back to Top Button 
- This button allows you to quickly and easily return to the top of the page. It will 

always be visible in the bottom right corner of the screen. To activate this function, click 
on the icon with the left mouse button. 
 

1 
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2.2.7. Cookies Settings 
- This button allows you to configure the portal's cookies. It will always be visible in 

the bottom left corner of the screen. To activate this function, click on the icon with the 
left mouse button. 
 

2.2.7.1. Cookies Categories 
In the cookies categories area, you can: 

▪ View the cookies declaration (1); 
▪ Access the complete Cookies Policy (2); 
▪ Accept (3) or reject (4) the cookies policy; 
▪ Configure preference cookies (5); 
▪ Configure analytical cookies (6); 
▪ Save the settings (7). 

 

 
Figure 11 - Cookie Settings (Categories) 

 

2.2.7.2. Cookies Declaration 
In the cookies declaration area, you can: 

▪ View the cookies categories (1); 
▪ Access the complete Cookies Policy (2); 
▪ Save the settings (3). 

3 
4 
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2 
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6 
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Figure 12 - Cookies Settings (Cookies Declaration) 

 

 

2.3. Cookies Bar 
When you access the portal, a pop-up will appear informing you about the cookies 
policy. This pop-up contains detailed information about the cookies and offers options 
to accept, reject, or configure them according to your preferences. You can: 

▪ View the complete Cookies Policy (1); 
▪ Configure the cookies (2). 
▪ Reject all cookies  (3); 
▪ Accept all cookies (4);  
▪ Close the pop-up (5). 

 

 
Figure 13 – Cookies Bar 

 
Note: For instructions on how to configure the cookies, refer to section “2.2.7.”. 
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2 

3 

3 
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3. Navigating the InovarSaúde Portal 
 

3.1. Home Page  
It can also be viewed by clicking with the left mouse button on. 

  
Figure 14 - Home Page 

3.1.1. 

3.1.2. 3.1.3. 

3.1.4. 

3.1.5. 
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3.1.1. Know More 
 - In this button, you have the option to learn more about the 

InovarSaúde Portal. To do so, you should click on "Know more" with the left mouse button 
to be redirected to the InovarSaúde Portal page, point "3.2.". 
 

3.1.2. Share Ideia 
- In this button, you will be directed to the idea sharing page, described in 

point "3.3.". To do so, you should click on "Share idea" with the left mouse button. 
 

3.1.3. Data Request 
 - In this button, you will be directed to the data request page, described 

in point "3.5.". To do so, you should click on "Make request" with the left mouse button. 
 

3.1.4. Publications 
- In this section, you can access the publications of the InovarSaúde 

Portal. To view a specific publication, you should click with the left mouse button on the 
title of the respective publication. For more information on the publications page, refer 
to point "3.6.". 
 

3.1.5. View All Publications 
- In this button, you have the option to view all the publications on the portal. 

To do so, you should click with the left mouse button on "View all publications." For more 
information on the publications page, refer to point "3.6.". 
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3.2. InovarSaúde Portal 
 

  
Figure 15 - InovarSaúde Portal Page 

 

3.2.1. Interactive Menu 
In this section of the page, you will find an interactive menu that represents user data 
management in the future private area of the portal. To navigate through the 
information, you should click with the left mouse button on "User Data," "Data Request," 
or "Application Management," as shown in the examples below: 
 

 
Figure 16 - Future Data Management in the Private Area 

3.2.1. 

3.2.2. 
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Figure 17 - Future Data Request Management in the Private Area 

 

 
Figure 18 - Future Application Management in the Private Area 

 

3.2.2. Share My Idea 
- Here, you have the opportunity to share your idea with us. To do this, you 

should click on "Share My Idea" with the left mouse button to be directed to the 
corresponding form for filling out. For more details about the idea-sharing form, refer to 
section "4.1." 
 
  



     
INOVARSAÚDE PORTAL USER MANUAL | PUBLIC AREA | VERSION 1.0  

 

 20 de 39 

3.3. Ideas Sharing 
 

  
Figure 19- Ideas Sharing Page 

 

3.3.1. Form 
- Through these links, you can share your idea with us. To do this, click on the 

word "form" with the left mouse button to be directed to its completion. For more details 
about the idea-sharing form, refer to section "4.1.". 
 

3.3.2. Share My Idea 
- Here, you have the opportunity to share your idea with us. To do this, 

click on "Share My Idea" with the left mouse button to be directed to the respective form. 
For more details about the idea-sharing form, refer to section "4.1.".  

3.3.2. 

3.3.1. 



     
INOVARSAÚDE PORTAL USER MANUAL | PUBLIC AREA | VERSION 1.0  

 

 21 de 39 

3.4. Contests 
 

  
Figure 20 – Contests Page 

 

3.4.1. Share My Idea 
- Here, you have the opportunity to share your idea with us. To do so, 

click on "Share my idea" with the left mouse button to be directed to the respective form. 
For more details about the idea submission form, refer to section "4.1". 

3.4.1. 
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3.5. Data Request 
 

 
Figure 21 - Data Request Page 

 

3.5.1. SNS Transparency Portal 
- Before submitting your data request, it is recommended that 

you first review the data publicly available on the portal 
https://transparencia.sns.gov.pt/explore/?sort=modified. On this site, you can explore 
existing public information, filter variables, and export them in various formats. The 
Transparency Portal provides a catalog of datasets with open access data, along with 
descriptions of each dataset in the “Information” menu. To access the information, click 
on “SNS Transparency Portal” with the left mouse button. For details about the data 
request form, refer to section “4.2.” 
 
Note: It is also recommended to review the information in section “3.5.2.”. 
 

3.5.2. SNS BI-CSP Portal 
 - Before submitting your data request, it is recommended to first review the 

data available on the portal https://bicsp.min-saude.pt/pt/Paginas/default.aspx. This site 

3.5.5. 

3.5.4. 

3.5.3. 

3.5.1. 

3.5.2. 

https://transparencia.sns.gov.pt/explore/?sort=modified
https://bicsp.min-saude.pt/pt/Paginas/default.aspx


     
INOVARSAÚDE PORTAL USER MANUAL | PUBLIC AREA | VERSION 1.0  

 

 23 de 39 

provides access to data related to Primary Health Care. To access the information, click on “SNS 
BI-CSP Portal” with the left mouse button. For details about the data request form, refer to 
section “4.2.” 
 
Note: It is also recommended to review the information in section “3.5.1.”. 
 

3.5.3. Form 
- On this link, you can submit a data request for analysis. To do so, click on the 

word “form” with the left mouse button to be redirected to complete it. For more details 
about the data request form, refer to section “4.2.”. 
 

3.5.4. Required Documentation 
- In this section, you can access the guidelines for submitting 

a data request. To download the file in the current portal language to your machine, click 
on "Download PDF" with the left mouse button. 
 

3.5.5. Request Data 
- Here, you will have the option to submit a data request. To do so, click on 

"Request Data" with the left mouse button to be directed to the respective form. For more 
details about the data request form, refer to section "4.2.".  
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3.6. Publications 

  
Figure 22 – Publications Page 

 

3.6.1. Featured Publication 
The first publication you see on the page is the featured one. To open it, you should click 
with the left mouse button on the image or the title of the publication.   
 

3.6.4
. 

3.6.1. 

3.6.2. 

3.6.3. 
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3.6.2. Publications Page 

  
Figure 23 – Publication Page 

 
On this page, you can: 

▪ Check the original source of the publication by clicking on the banner (1);  
▪ Check the original source of the publication on the “Learn more here” button (2); 
▪ Switch between different publications by clicking on or (3); 
▪ Open other publications by clicking on “Read more” (4); 
▪ Share an idea with us by clicking on “Share my idea” (5). 

Note: For the idea submission form, refer to point “4.1.”. 

1 

3 3 

4 

2 

5 
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3.6.3. Navigate Between Pages 
With these buttons, you can move forward or backward between pages. To do this, click 
the left mouse button on one of the available page numbers or arrows, as described 
below: 
 

 
Figure 24 - Navigation between pages 

 
 

3.6.4. Share My Idea 
- Here, you have the opportunity to share your idea with us. To do so, 

click on “Share my idea” with the left mouse button to be directed to the respective form. 
For more details about the idea submission form, see point “4.1.”. 
 
 
  

Scroll back Next page 

Current page 
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4. Form Submission 
The InovarSaúde Portal serves as a unified channel for submitting data requests or 
sharing ideas with a focus on digital health services. We believe that data generates 
ideas and ideas generate data, and these two themes are interconnected with the 
portal's purpose. 
 
The sharing of ideas, also referred to as a spontaneous application, is our primary 
method of gathering information about digital health initiatives. We are constantly 
seeking innovative ideas to enhance health services digitally. 
 
The data request section allows users to request health-related data. Through the data 
request form, users can submit their requests, which will be reviewed and approved or 
denied. 
 
By uniting efforts and sharing knowledge, we aim to drive significant advancements in 
health and achieve better outcomes for everyone. We are committed to facilitating this 
process by providing a secure and reliable environment for data exchange. 
 
Note 1: Before submitting your data request, it is recommended to explore the SNS 
Transparency Portal (https://transparencia.sns.gov.pt/explore/?sort=modified). This 
portal provides a catalog of open-access datasets, including detailed descriptions of 
each dataset available in the "Information" menu. Through this portal, you can, explore 
existing public information, filter variables, export data in various formats. 
Additionally, it is advised to consult the SNS BI-CSP Portal (https://bicsp.min-
saude.pt/pt/Paginas/default.aspx) for data related to Primary Healthcare Services. 
These resources may already contain the information you require, eliminating the need 
to submit a formal data request. 
 
Note 2: The forms do not provide the option to save progress for later completion. If they 
are not fully filled out and submitted, all entered data will be lost, and you will need to 
start over. It is recommended to gather all necessary information before beginning to fill 
out the form. 
 
Note 3: In the forms, you can upload documents in PDF, PNG, and JPEG formats, with a 
maximum file size of 5MB per file.  

https://transparencia.sns.gov.pt/explore/?sort=modified
https://bicsp.min-saude.pt/pt/Paginas/default.aspx
https://bicsp.min-saude.pt/pt/Paginas/default.aspx
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4.1. Ideas Sharing 
To submit an idea for review, you must complete the corresponding form, which is 
available on various pages of the portal. You can also access it here: 
https://www.inovarsaude.min-saude.pt/formulario-partilha-de-ideias/. This link directs 
you to the idea submission form, which consists of 5 steps. 
 

4.1.1. Introdution 
In this step, you will find an explanatory text and supporting documentation. We 
recommend carefully reading all the information provided. Additionally, we suggest 
downloading the Checklist file (1) to your device, which will guide you through 
completing the idea submission form. Once you have understood the information, click 
the "Next" button (2) to proceed to the following steps of the form. 
 

  
Figure 25 - Introduction - Idea Sharing Form (Step 1) 

 

4.1.2. Responsible for the Idea 
In this step, you provide the details of the person responsible for the idea. If you need to 
return to the previous step of the form, click the "Previous" button (1) with the left mouse 
button. Once the information is filled in, click the "Next" button (2) to proceed to the 
subsequent steps of the form. 
   

1 

2 

https://www.inovarsaude.min-saude.pt/formulario-partilha-de-ideias/
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Figure 26 – Responsible For The Idea - Idea Sharing Form (Step 2) 

 

4.1.3. Idea Details 
In this step, you provide the details of the idea. You can upload only one file per 
attachment field. To do this, either click the desired upload area with the left mouse 
button or drag the file into the corresponding field. The upload will be complete when 
the name of your uploaded file appears in the respective field where it was inserted. If 
you need to return to the previous step of the form, click the "Previous" button (1) with 
the left mouse button. Once the information is filled in, click the "Next" button (2) to 
proceed to the subsequent steps of the form. 
 
Note: It is essential that the information provided follows the guidelines outlined in the 
Checklist, as described in section "4.1.1.". 
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Figure 27 – Idea Details - Idea Sharing Form (Step 3) 

 

4.1.4. Supporting Documents 
In this step, you upload the necessary supporting documents to submit your idea. You 
can upload only one file per attachment field. To do so, either click on the desired upload 
area with the left mouse button or drag the file into the respective field. The upload will 
be complete once the name of your uploaded file appears in the field where it was 
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inserted. If you need to return to the previous step of the form, click the "Previous" button 
(1) with the left mouse button. Once the information is completed, click the "Next" button 
(2) to proceed to the next steps of the form. 
 
Note: It is crucial that the provided information adheres to the guidelines outlined in the 
Checklist, as detailed in section "4.1.1.". 
 
 

 
Figure 28 – Supporting Documents - Idea Sharing Form (Step 4) 

 

4.1.5. General Conditions 
In this step, you can agree to the general terms and conditions of the idea submission. 
If you need to return to the previous step of the form, click the "Previous" button (1) with 
the left mouse button. Once the information is completed, click the "Submit" button (2) 
to finalize your idea submission. 
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Figure 29 - General Conditions - Idea Sharing Form (Step 5) 

 

Note: A confirmation message for the idea submission will appear on the screen (as 
shown in the figure below), and an email containing the shared information will be sent 
to the address provided in Step 2, as detailed in section 4.1.2. 
 

 
Figure 30 - Idea Sharing Confirmation Message 
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4.2. Data Request 
To submit a data request for analysis, you must complete the corresponding form, which 
is available on the Data Request Page via the link https://www.inovarsaude.min-
saude.pt/formulario-pedido-de-dados/. This link directs you to the data request form, 
which consists of 7 steps. 
 

4.2.1. Introduction 
At this stage, you will find explanatory text and supporting documentation. We 
recommend carefully reading all the information provided and suggest downloading 
the Supplementary Information file (1) to your device. This file will guide you throughout 
the data entry process in the form. Once you have understood the information, click on 
the "Next" button (4) to proceed to the following steps of the form. 
 
Note: Before submitting a data request form, it is recommended to consult the 
information available on the SNS Transparency Portal (2) at 
https://transparencia.sns.gov.pt/explore/?sort=modified. This portal allows you to 
explore existing public information, filter variables, and export them in various formats. 
Additionally, it is advisable to review the SNS BI-CSP Portal (3) at https://bicsp.min-
saude.pt/pt/Paginas/default.aspx, which contains data related to Primary Health Care. 
This will help you assess whether the existing information meets your data needs 
without the need to submit a request. 
 

  
Figure 31 - Introduction - Data Request Form (Step 1) 

 

4.2.2. Researcher Details 
In this step, you provide the details of the researcher submitting the request. If you need 
to return to the previous step of the form, click on the "Previous" button (1) using the left 
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mouse button. Once the information is completed, click on the "Next" button (2) to 
proceed to the following steps of the form. 
 

 
Figure 32 – Researcher Details - Data Request Form (Step 2) 

 

4.2.3. Research Project Details 
In this step, you identify the key details of the research project for which the data request 
is being submitted. If you need to return to the previous step of the form, click the 
"Previous" button (1) using the left mouse button. Once the information is completed, 
click the "Next" button (2) to proceed to the subsequent steps of the form. 
 

 
Figure 33 – Research Project Details - Data Request Form (Step 3) 
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4.2.4. Supervisor Details 
In this step, you provide the details of the research project supervisor, if applicable. If you 
need to return to the previous step of the form, click the "Previous" button (1) using the 
left mouse button. Once the information is completed, click the "Next" button (2) to 
proceed to the subsequent steps of the form. 
 

 
Figure 34 – Supervisor Details - Data Request Form (Step 4) 

 

4.2.5. Proposed Project Details 
In this step, you provide detailed information about the project for which the data 
request is being submitted. If needed, you can download the Additional Information file 
(1) again to your device, which will guide you during the completion of the form. If you 
need to return to the previous step of the form, click the "Previous" button (2) using the 
left mouse button. Once the information is filled in, click the "Next" button (3) to proceed 
to the following steps of the form. 
 
Note: It is essential that the information provided complies with the guidelines outlined 
in the Additional Information document, as per section “4.1.2,” and the Required 
Documentation, as per section “3.5.4.”. 
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Figure 35 - Description of Proposed Project - Data Request Form (Step 5) 
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4.2.6. Attachments 
In this step, you upload the necessary attachments to submit your data request. You can 
upload only one file per attachment field. To do this, click on the desired area using the 
left mouse button, or drag the file into the respective field. The upload is complete when 
the name of the uploaded file appears in the corresponding field. If you need to return 
to the previous step of the form, click the "Previous" button (1) using the left mouse button. 
Once the information is filled in, click the "Next" button (2) to proceed to the following 
steps of the form. 
 
Note: It is essential that the information provided complies with the guidelines outlined 
in the Additional Information document, as per section “4.1.2,” and the Required 
Documentation, as per section “3.5.4.”. 
 
 

 
Figure 36 - Attachments - Data Request Form (Step 6) 
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4.2.7. Data Use Responsibility Statement 
In this step, you can agree to the terms of responsibility for data use. If you need to return 
to the previous step of the form, click the "Previous" button (1) using the left mouse 
button. After completing the required information, click the "Submit" button (2) to finalize 
your data request submission. 
 

 
Figure 37 - Data Use Responsibility Statement - Data Request Form (Step 7) 

 
Note: A confirmation message for the submission of the data request will appear on the 
screen (as shown in the figure below), and an email with the shared information will be 
sent to the address provided in step 2, as outlined in point “4.2.2.”.  
 

 
Figure 38 - Data Request Submission Confirmation Message 
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